PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Houston

Count of Orders Canceled After the Due Date {Caused by SWBT)

All CLECs
Measurement £] No. Canceled | No. Canceled No. Canceled Total No.
| 1-30 Days 31-89 Days > 80 Days Canceled
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
No. Canceled | No. Canceled No. Canceled Total No.
1- 30 Days 31-89 Days >80 Days Canceled
After Due Date | After Due Date | After Due Date { After Due Date
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Central / West Texas

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence
Measurement All CLECs sSWBT
3 No. of #Trouble | % Trouble | % Trouble
Orders Reports Reports Reports

729 a7 5.08% 4.45%
895 35 3.91% 4.34%

1,037 49 4.73% 4.72%

40 4.97% 4.21%
38 533% 5.20%
37 461% 4.87%
36 3.97% 5.46%
36 3.79%% 4.83%
43 4.98% 4.56%
4.58% 4.80%
5.19% 4.01%

—&— All CLECs

Business

All CLECs
# Trouble } % Trouble | % Trouble
Reports Reports Reports
2.48% 2.06%
0.35% 2.31%
1.08% 2.32%
2.56% 2.47%
0.81% 2.39%
202% 2.41%
4.43% 2.70%
1.58% 2.60%
1.77% 2.63%
4.29% 2.87%
3.35% 2.33%
0.95% 2.36%

(—— All CLEC:
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Percent Trouble Reports on N and

Residence

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports
142 5.53% 7.16%
213 6.46% 7.28%
223 6.82% 7.39%
155 5.74% 6.56%
172 6.72% 7.09%
165 5.60% 6.45%
169 5.75% 7.15%
215 5.73% 6.68%
218 6.47% 7.28%
186 6.11% 7.32%
159 4.93% 6.44%
150 4.71% 6.82%

—&— All CLECs

Business

All CLECs SweT
# Trouble % Troubie | % Trouble Z-Value
Reports Reports Reports 3

0.97% 2.80% -3.16[
0.47% 273% -4.36f;
0.13% 3.59% 714
D.15% 2.68% s61f
0.83% 3.29% 406} | ——— All CLECs | {
0.67% 2.79% 3.42
1.10% 4.34% -3.87}
0.50% 4.26% -5.10f
0.75% 2.56% 311}
0.51% 3.58% -3.94f;
0.21% 258% -4.55}
3.96% -4.09 ¢

E-JN(na)h\lUlmNNUI‘O

Jun-99 l
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence

All CLECs sSweT

# Trouble % Trouble | % Trouble

Orders Reports Reports Reports
1,457 59 4.05% 4.46%
1.858 73 3.93% 4.33%
2125 97 4.56% 4.48%
1,558 74 4.75% 4.29%
1,257 61 4.85% 5.18%
1,284 47 3.66% 4.77%
1212 56 4.62% 5.29%
1,447 42 2.90% 4.36%
1.417 75 5.29% 437%
1,388 56 4.03% 4.70%
1,325 4.83% 4.88%
1,484 4.25% 4.41%

—— Al CLECs

Mar-99 1

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports
1.11% 2.24%
2.01% 2.33%
1.18% 2.21%
1.24% 2.24%
1.21% 2.72%
1.17% 2.30%
2.65% 2.59%
207% 241%
1.53% 2.72%
1.73% 261%
1.60% 2.43%

2.27%

|—— Al CLECY |

& =y
gummmqomu‘mm‘om

2.42%

Residence
All CLECs SWBT
# Troubie % Trouble | % Trouble
Reports Reports Reports
242 5.42% 7.46%
319 5.94% 6.74%
344 6.04% 6.75%
248 5.77% 6.09% : g
267 6.54% 6.67% 311 —— Al CLECS |
5.66% 5.89%
6.77% 6.60%
4.64% 6.11%
5.01% 6.38%
4.84% 5.30%
4.36% 6.04%
5.24%

5.47%

Business

All CLECs
#Trouble | % Troubie | % Trouble Z-value
Reports Reports Reports :
15 0.74% 3.05% 567}
13 0.66% 3.44% 645§
5 0.28% 3.27% -7.00F
3 0.17% 2.81% 657}
12 0.98% 2.66% 3.47F —— All CLECs
9 0.66% 2.63% 4414
11 0.96% 2.98% 3.87
2 0.13% 3.04% 653
7 0.51% 431% 673
1 0.81% 271% 414
7 0.54% 3.43% :
14 1.42% 3.64%

412 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent Tro

Residenc

All CLECs SWBT
# Trouble % Trouble | % Trouble

Reports Reports Reports
77 6.16% 5.66%
86 5.37% 5.33%
97 5.55% 519%
50 3.89% 5.03%
53 4.82% 5.58%
52 4.50% 527%
60 4.78% 5.85%
5.47% 5.13%
4.54% 5.41%
4.73% 5.16%
5.24% 5.14%
4.52% 5.08%

~—&— All CLECs

Business

All CLECs SWBT

#Trouble | % Trouble | % Trouble 4
Reports Reports Reporits

16 3.59% 3.15%

12 2.64% 3.53%

11 2.24% 3.02%

S 0.96% 277%

5 1.26% 3.47%

1 2.28% 334%

10 2.54% 3.38%

19 4.08% 3.65%

3.76% 3.01%

1.55%

|—&— All CLEC:

All CLECs
# Trouble % Trouble { % Trouble
Reports Reports Reports

362 8.83% 9.94%
426 8.08% 9.71%
437 8.18% 891%
348 8.16% 8.65%
335 8.09% 9.19% .31 ——&— All CLECs 3
384 8.11% 837% :
420 B.79% 9.78%
419 7.61% 8.30%
412 7.92% 8.03%
415 7.26% 8.44%
353 6.62% 8.42%
370 7.43% 9.32%

ORUILRIRIRIIIER

_ 58,357 -4681 _7 89%

Business
All CLECs SWEBT
# Trouble % Trouble % Trouble Z-Value
Reports Reports Reports g
0.35% 2.74% 4220
0.84% 4.12% ;
0,54% 3.67%
0.45% 3.07% 1 a2
0.70% 3.02% 85} ——&— Al CLECs
0.28% 3.79% 2
0.75% 4.25%
0.73% 4.50%
0.76% 481%
0.40% 472%
0.25% 4.02%
0.08% 4.54%

Mar-99 {

-
-

{2 WO N

Mar-99 +
Jun-99 {
Jul-99 J
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PERFORMANCE MEASUREMENT TRACKING December 1989

Provisioning - POTS (Resale) South Texas

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence

Measurement All CLECs sweT
# Trouble | % Trouble | % Trouble

Reports Reports Reports
13 3.44% 5.17%
19 3.46% 4.88%
20 3.52% 4.44%
15 311% 4.22%
13 3.74% 4.60%
16 3.29% 4.08%
17 3.48% 461%
18 3.11% 4.35%
28 5.23% 4.26%
4.86% 411%
431% 4.01%
2.84% 3.88%

——4—AllCLECs

Feb-99 {
Mar-99

Apr-89 |
Oct-99

Business .

All CLECs SWBT
#Trouble | % Trouble { % Trouble

Reports Reports Reports
2.11% 3.29%
1.24% 2.63%
3.31% 2.94%
0.63% 2.34%
0.45% 2.91%
1.07% 2.45%
4.44% 2.95%
2.14% 3.13%
3.92% 3.40%
201% 3.07%
2.62% 272%
0.98%

{—e— All CLECS i

N O WD W D WA

Feb-99
Mar-99 1
Apr-99 {1
Nov-99 4+

Percent Trouble Reports on N and T Orders within 10 days No Field Work

Residence

Al CLECs
# Trouble % Trouble % Trouble Z-Value
Reports Reports Reports

106 5.84% 9.12%
151 6.50% 7.96%
125 5.65% 7.50%
89 4.93% 6.50% :
79 5.09% 7.44% 43f —&— All CLECs
9% 4.84% 6.53% 2
5.43% 7.20%
120 4.87% 6.87%
135 5.16% 7.82%
5.49% 7.57%
4.88% 7.39%

Ailt CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

0 0.00% 3.46%

1 0.09% 2.62%

13 0.91% 311%
0.23% 373%
0.53% 2.53%
0.51% 2.89%
2.08% 4.98%
C.47% 5.25%
0.25% 7.86%
0.24% 7.19%
0.46% 3.93%
0.00% 6.00%

Mar-99 4
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Central / West Texas

Percent Trouble Reports on C Orders within 10 days - Field Work

Residence

All CLECs SWBT
# Trouble % Trouble % Trouble Z-Value
Reports Reports Reports
25.00% 4.45% Base < 10
27.27% 4.34% 3.01
40.00% 4.72% Base < 10
12.50% 4.21%
7.14% 5.20%
0.00% 4.87%
9.09% $.46%
12.50% 4.83%
0.00% 4.56%
0.00% 4.80%

- - -SWBT
~——— All CLECs

C OO0 O = a4 O 2 apwN

Oct-99 ¢

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

6.25% 2.79%
10.00% 2.99%

8.33% 2.74%
7.69% 3.16% 3
16.67% 4.31% 05 |—e—anciecs
37.50% 211% g
0.00% 267% :
0.00% 3.11%
9.09% 2.18%
9.09% 3.05%
11.11% 3.15%
9.09% 3.95%

“Residence
All CLECs
# Troubie % Trouble | % Trouble
Reports Reports Reports
40 0.56% 1.06%
49 0.70% 1.14%
43 0.61% 1.18%
45 0.56% 0.88%
127 0.50% 1.37%
84 0.74% 1.27%
51 0.71% 1.44%
40 0.57% 1.36%
47 0.69% 1.22%
0.76% 1.12%
0.59% 0.93%
0.63% 0.94%

Mar.99 1

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports
10 1.94% 1.25%
12 1.72% 1.41%
12 1.28% 1.36%
7 0.56% 1.18%
41 0.66% 1.53%
3 0.61% 1.40%
16 1.02% 1.47%
25 1.88% 1.68%
14 1.91% 1.39%
9 1.26% 1.56%
14 1.39% 1.33%

2.34% 1.33

j—— All CLECs

Feb-99 }
Nov-99
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Trouble Reports on C Orders within 10 days - Field Work

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

53.33%
40.00%
11.11%
6.67%
1.48%
16.67%
5.88%
"M%
9.08%
0.00%
7.69%

0.00%

Business

4.46%
433%
4.48%
4.29%
5.18%
A477%
5.29%
4.36%
437%
4.70%
4.88%
4.41%

-—4— AllCLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

SWEBT
% Trouble
Reports

O N O =2 NOWOONO

0.00%
6.90%
0.00%
0.00%
5.66%
0.00%
6.67%
5.26%
0.00%

272%
23%%
3.18%
3.06%
417%
212%
2.42%
288%
2.36%
2.45%

—— Al CLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

47
60
70
72
183
87
99
70
70
78

0.34%
0.45%
0.54%
0.48%
0.50%
0.47%
0.58%
0.46%
0.44%
0.51%
0.55%
0.57%

Business

1.13%
1.08%
1.09%
1.12%
1.26%
1.17%
1.33%
1.19%
1.07%
1.10%
1.11%

1.10%

—&— All CLECs

Feb-99 }

All CLECs

# Trouble
Reports

% Trouble

Reports

SweT

% Trouble
Reports

Z-Value

24
13
18
15
51
22
20

2.56%
1.20%
1.28%
1.33%
0.56%
0.61%
0.93%
1.48%
1.36%
1.52%
1.66%
2.18%

1.61%
1.55%
1.42%
1.28%
1.57%
1.51%
1.50%
1.40%
1.47%
1.35%
1.37%

1.45%

2s870]  ass| roaw | 1.a5% |
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent Trouble Reports on C Orders within 10 days Field Work

Residence
! Measurement i All CLECs SWBT
No. 35 #Trouble | % Trouble | % Trouble
Reports Reports Reports
10 28.57% 5.66%
57.14% 5.33% : !
170.00% 5.19% 3 :
11.11% 5.03% A ’
0.00% 5.58% . ) L’-";f‘ﬂ&'_sc_s
0.00% 5.27%
0.00% 5.85%
0.00% 513%
0.00% 541%
20.00% 5.16%
0.00% 5.14%
0.00% 5.08%

Oct-99 §
Nov-99 ¢t

-
0O ON OO OO0 O MN N ®

Business
All CLECs SWBT
# Trouble % Trouble [ % Trouble Z-Value
Reports Reports Reports
0.00% 4.28%
11.11% 265%

0.00% 2.60% &

0.00% 3.14% 67 swaT

8.00% 3.59% ATE ——&—— All CLECs

0.00% 251% ;

0.00% 272%
2.26%
2.49%
1.64%
1.75%
1.88%

o]
2
o]
o]
2
o]
0
[¢]
1
0
2
0

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

80 0.65% 1.66%
74 0.55% 155%
67 0.47% 1.40%
79 0.55% 1.37% 45}
188 0.56% 1.50% 99 F ——e—— Al CLECs
0.67% ) 69
100 0.66% 3 {
94 0.59%
98 0.68%
0.51%
106 0.64%
93 0.57%

Business

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

] 1.44% 1.86%

10 1.49% 1.68%

12 1.76% 178%

14 1.46% 1.29%

63 0.88% 1.92%

47 0.87% 2.00%

21 1.00% 1.77%

1.15% 1.66%
0.90% 1.58%
0.92% 1.53%
3.22% 1.42%
1.08% 1.65%

Mar-99 1
4 Apr-99
May-99 i
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) South Texas

Percent Trouble Reports on C Orders within 10 days Field Work

Residence
Al CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports
16.67% 5.17%
20.00% 4.88%
37.50% 4.44% Base < 10
0.00% 4.22% Base < 10
0.00% 460% | Base <10}
14.29% 4.08% Base < 10
0.00% 4.61% Base <10
0.00% 4.35% 3
0.00% 4.26%
0.00% 411%
0.00% 4.01% =
0.00% 3.88% Base < 10

——All CLECs

W W= O~y o OO
0O 00000 2 OO0 WwWwkN =

Business .
All CLECs SWBT
# Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports 3
7.69% 2.85% 1.02;
0.00% 4.00% -0.84
0.00% 407% | Base < 10f
8.33% 3.99% 076
5.26% 4.72% 01 ' -—— All CLECs
0.00% 2.30% Base < 10
0.00% 2.91% Base < 10
0.00% 1.60% -0.42
0.00% 3.96% Base < 10
4.34% Base <10
3.44% Base <10
2.61% Base < 10

OO0+ 0000 a 400

i,

Percent Trouble Reports on C Orders within 10 days No Field Work

Residence

Al CLECs
# Trouble | % Trouble | % Trouble
Reports Reports Reports

17 0.33% 1.30%

27 0.50% 1.18%

33 0.63% 1.15%
2 0.51% 1.03% :
86 0.50% 1.37% 58f —e— AICLECS
78 0.87% 1.23% :
29 0.56% 1.26%
30 0.58% 1.46%
30 0.54% 1.29%
34 0.52% 1.46%

Feb-99 {
Mar-99
Apr-99 J
May-99 i

All CLECs
# Trouble % Trouble | % Trouble

Reports Reports Reports
11 1.30% 1.48%
6 0.82% 1.33%
10 1.00% 1.62%
6 0.65% 1.38% 3
22 0.54% 1.69% 50E: —e— All CLECS

27 0.54% 1.62% !

11 0.79% 1.49%
9 0.76% 1.96%
10 0.94% 1.77%
8 0.84% 179%
15 1.81% 1.55%
14 2.65% 1.50%

Oct-99 |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

December 1999

Central / West Texas

Measurement
No. 35

Field Work

Alt CLECs

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

No Field Woi

—o—— Al CLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Z-Value

Field Work

All CLECs

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

Z-Vaiue

No Field Work

R T RO

{——e— All CLECH }

—~—— All CLECs

Nov-99 ¢

All CLECs

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble

Reports

Z-Value

271 - No. 35¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combination Dallas / Ft. Worth

Percent Trouble Reports on N and T Orders within 10 days

Field Work
Measurement Alt CLECs swaT
No. of #Trouble [ % Trouble | % Trouble Z-Value el el
Orders Reports Reports Reports -t

—&— All CLECs

Sep-99
Oct-99
Nov-99
Dec-99 £

Sep-99 ¢
Oct-99 ¢
Nov-99 ¢

Dec-99

12 Mo. Total

Jloflo o 0 0 ©

No Field Work
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value |
Reports Reports Reports i PR R
50% 1
0% +
e SWBT
|——All CLEC:
2.0% +
1.0% 1
0.0% —t e ————4-
38883
........ o a % S &
Z 8 0o 2 &

Field Work

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Repos | | 25%+ Ce. .

—&—All CLECs

Oct-99 ¢

No Field Work
All CLECs SWBT

No. of #Trouble | % Trouble | % Trouble
Reports Reports Reports

2.0%

1.5%

05% 4 :
0.0% . — — . \ ) :
[«:]
8 § &8 ¢ 8
o o g 2 ©
> @ [+ [T} ¥
< o © Zz o5 -
BRTRSS R X
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combination Houston

Percent Trouble Reports on N and T Orders within 10 days
Field Work

Measurement All CLECs SWBT
No. 35 # Trouble % Trouble | % Trouble

Reports Reports Reports

—&— Al CLECs

No Field Work .

Al CLECs SWBT
# Troubie % Trouble | % Trouble Z-Value
Reports Reports Reports

-e---<SWBT |
—— All CLECy §

Percent Trouble Reports on C Orders
Field Work 2

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

——— All CLECs

Oct-09 ¢

No Field Work

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

—— AllCLECs |

1 i2Mo Tow}|  a07o0]  eos]  t7om]  133%]

271 - No. 35¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combination South Texas

Percent Trouble Reports on N and T Orders within 10 days
Field Work

Measurement All CLECs SWBT
No. 35 No. of # Trouble % Trouble | % Trouble

Orders Reports Reparts Reports

————AllCLECs

Nov-99 ¢

amoTowpl o of  wa

- No Field Work
All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value

Reports Repons Reports

—e— Al CLECY ]

Nov-99 ¢

- ) Percent Trouble Reports on C brder§ within 10 days . ' .
Field Work

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

——— All CLECs

No Field Work
All CLECs SWBT
#Trouble | % Trouble | % Troubie | Z-Value
Reports Reports Reports

—&——All CLECs

271 - No. 35¢




PERFORMANCE MEASUREMENT TRACKING December 1989

Provisioning - POTS (Resale) Central / West Texas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Residence

All CLECs

No. of #No % No
Orders Access Access
24 3.26%
21 232%
28 2.69%
17 2.09%
16 2.20%
19 2.35%
28 3.05%
27 2.82%
N 3.55%
3.44%
2.64%
3.92%

—&— AllCLECs

Oct-99 {

Business

All CLECs
# No % No Z-Value
Access Access
1.16%
1.34%
1.03%

- - -SWBT

2.15% : 25H 5 —— Al CLECs
1.15% :

0.78%
3.07%
2.18%
2.38%
5.33%
1.83%
1.80%

-

-
e > W N NO N W N WA W

Oct-99 +

'—12' Mo. Total g_azm —6'7"'
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
R
AWCLECs SWEBT

No. of # No % No % No Z-Vaiue
Orders Access Access Access

4.0%

-—&— Al CLECs

0
o]
0
0
[¢]
o]
1
0
[
1

271 -No. 36




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent No Access (% N,T,C Orders with Status of No Access) Field Work

AR

Residence
Measurement All CLECs SWEBT
No. of # No % No % No
Orders Access Access Access
1.472 46 3.13% 4.13%
1.873 73 3.90% 3.94%
2,143 72 3.36% 3.84%
1,573 67 4.26% 3.99% . All CLECs
1.324 52 3.93% 3.91%
1,296 32 247% 3.50%
1,229 51 4.15% 3.63%
1.456 59 4.05% 3.28%
1428 43 3.01% 377%
44 3.15% 371%
) 2.32%
58 3.95%

Business

All CLECs
# No % No Z-Value
Orders Access Access
472 24 5.08%
5 1.05%
542 12 2.21% .'
429 14 3.26% :: . * All CLECs
466 5 1.07%
7 1.58%
408 9 2.21%
357 2 0.56%
14 3.41%
321%
2.26%
3.15%

UNE Loop and Port Combinations
All CLECs SWBT
# No % No % No 2-Value
Access Access Access

—&— All CLECs

d 2 O OO0 O0OO0OO0OO

Oct-99
Nov-99 +

271 -No. 36




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent No Access (% N,T,C Orders with Status of No Access) Field Work

ERIITIR I

Residence

All CLECs
No. of # No % No Z-Value
Orders Access Access
1,286 40 3.11%
1,615 41 2.54%
1,759 61 3.47% ::
1,303 49 3.76% . —— All CLECS
1,133 48 4.24%
1,164 45 3.87%
1,263 43 3.40%
1,323 53 4.01%
1,287 55 4.27%
1.426 49 3.44%
45 3.55%
33

Jun-99 4+

Business

All CLECs
# No % No

Access Access
10 2.16%
8 1.68%
7 1.38% %
18 3.37% 74K o ———&— Ali CLECs
[ 1.42%
14 2.80%
" 271%
14 2.92%
4 0.88%
13 2.73%
6 1.57%
10 2.62%

Jun-99 {

All CLECs SWBT
# No % No % No Z-Value

Access Access Access

OO0 00O OO0O0 o0 o

Nov-99 ¢

271 - No. 36




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

of No Access) Field Work

Residence

Measurement All CLECs sSwaT
No. 36 No. of #No % No % No Z-Value
Orders Access Access Access

13
11
13
15
8
10
6
13
10

14

3.3%%
1.97%
2.26%
3.08%
2.54%
2.02%
1.22%
2.23%
1.84%
1.69%
2.86%
1.41%

Business

Percent No Access (% N,T,C Orders with Status

—&— All CLECs

o2

Provisioning - UNE Loop and Port Combinations

QRS 2RI
so]  som] . 25}

ANCLECS SWBT
No. of #No % No % No Z-Value
Access Access
4 1.97% .
3 1.16% 2.69% 151}
9 2.90% 2.36% os1fi 3o t. o 20000/ Y N |
2 0.60% 217% 1.95F All CLECS
1 0.41% 2.35% 1.98
6 2.08% 2.78% 071E
8 4.32% 261% 1,83}
7 2.86% 2.79% 006}
210 10 4.76% 2.47% 2.08f
156 3 1.92% 227% 0.29 0o ) ) ‘
| vam|  aem
c & § 5§ > € S5 © & § 2 o
8 & s < 2 3 5 2 § 06 z &

—

Percent No Access (% ﬁc Orders wi

UNE Loop and Port Combinations

All CLECSs

# No
Access

% No
Access

SWBT
% No
Access

—&—— All CLECs

0
0
0
¢]
0
o]
0
[¢]
o]
o]

Jun-99 ¢

271 -No. 36




PERFORMANCE MEASUREMENT TRACKING December 1993

Maintenance - POTS (Resale) Central / West Texas

Trouble Report Rate (%)

Residence

Alt CLECs sSwBT

Number | # Troubie Trouble Trouble
of Lines | Reports | Report Rate [ Report Rate
43 446 976 2.25% 231%
44,551 1,119 251% 2.29%
46,593 1,323 2.84% 2.78%
47,015 1,126 2.39%% 257%
47,135 1,241 2.63% 2.98% 27H o— All CLECs
47,187 1,340 284% 3.01%
47,431 1,200 2.53% 3.06%
46,567 1,255 2.70% 3.01%
42,009 1307 311% 2.58%
37,825 2.34% 2.15%
37,938 2.07% 1.84%
2.07%

All CLECs
# Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate

41,368 254 0.61% 1.14% -9.81
42443 248 0.58% 1.12% -1019
40,858 261 0.64% 1.39% -12.71 ;
42,355 293 0.69% 1.28% -10.55 3
45,060 346 0.77% 1.37% -10.64 All CLECS
45791 0.82% 1.39% -10.15
45,394 0.75% 1.33% -10.50
41,553 0.81% 1.46% -10.66
40,497 0.77% 1.33% -8.62
38,609 0.71% 1.27% -9.55
37,753 0.57% -8.37
0.76% R -5.10

UNE Loop and Port Combinations

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate

—&— All CLECs

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - POTS (Resale) Dallas / Ft. Worth

Trouble Report Rate (%)

Residence H

Measurement H All CLECs SWBT
No. 37 Number | # Trouble| Trouble Trouble

of Lines Reports | Report Rate | Report Rate
67,615 1517 2.24% 2.42%
70,320 1,480 2.10% 2.06%
73,030 1,825 2.50% 2.46% |
74,295 1,760 237% 263% ] T N |
74,785 1,592 213% 2.73% . o ANl CLECs
75.106 1718 2.29% 2.80% g
75,866 1,562 2.06% 2.67%
66,223 1,409 213% 2.46%
61,267 1,349 2.20% 2.28%
56,601 1,182 21% 2.13%
57,023 1,264 2.22% 2.20%
57,142 1,349 2.36% 2.30%

12 Mo. Total

Business

All CLECs SwBT

Number | # Trouble Trouble Trouble Z-Value

ofLines | Reports | ReportRate | RepotRatey ~ H# '<»F ..
61,990 528 0.85% 1.16% . CoLet T T e
64,255 463 0.72% 1.00%
65,565 0.71% 1.11%
66,464 487 0.73% 1.15% 78 ] e ¥ T
67,282 0.74% 1.16% X ] All CLECs g
68,483 505 0.74% 1.18% —_
68,331 490 0.72% 1.19%
61,391 0.74% 1.13%
62,193 0.70% 1.12%
62,563 0.76% 1.07%
62,966 0.70% 1.04%
62,854 0.73% 1.06%

12 Mo. Total

UNE Loop and Port Combinations
All CLECs SWET
Number | # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate

~—&—— All CLECs

271-No. 37




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Houston

Trouble Report Rate (%)

Residence “

All CLECs SWBT

# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
2,082 3.26% 3.65%
1,803 2.89% 297%
2,162 3.20% 3.41%
1,991 3.01% 345% 3
1.901 2.92% 3.48% . { o—— All CLECs
2,177 3.42% 3.82% —
2,031 3.22% 3.79%
1,898 3.08% 3.32%
1,874 3.27% 3.24%
1,648 3.09% 2.80%
1.459 272% 2.66%
94% 2.89%

Business

Al CLECs SWBT

Number | # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
42,866 438 1.02% 1.86%
42,809 376 0.88% 1.59%
42,199 1.00% 1.79%

423
42,259 390 0.92% 1.69%
404

43,195 0.94% 1.71% A All CLECS
43,956 540 1.23% 1.88% h

45,402 1.01% 1.76%
42,646 418 0.98% 1.76%
43,265 417 0.96% 1.62%
44,971 393 0.87% 1.46%
45,992 462 1.00%
48,334 0.93%

Sep-99
Oct-99
Nov-99

UNE Loop and Port Combinations

All CLECs SWBT
Number [ # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate

|~—&——All CLECs

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - POTS (Resale) South Texas

Trouble Report Rate (%)

Residence

Measurement All CLECs SWEBT

Number | # Trouble} Trouble Trouble
of Lines | Reports | Report Rate | Report Rate
760 2.33% 272%
855 2.55% 237%
2.66% 277%
819 2.42% 2.88% :
2.23% 2.81% ) —&— All CLECS

2.54% 2.98% 3

241% 292%
3.09% 333%
3.14% 270%
2.55% 2.45%
215%
2.18%

All CLECs SWBT

Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate
36,014 326 0.91% 1.47%
34,890 259 0.74% 1.28%
34,384 338 0.98% 1.71%
34,200 278 0.81% 1.52%
34,157 259 0.76% 1.50% X All CLECS
34,297 296 0.86% 1.63%
34,362 297 0.86% 1.58%
32,992 417 1.26% 1.81%
31.961 296 0.893% 1.60%
31,288 216 0.69% 1.46%
31,687 226 0.71% 1.23%
31,376 1.21%

UNE Loop and Port Combinations
All CLECs SWBT
# Trouble Trouble Trouble
of Lines | Reports | Report Rate | Report Rate

—&o— Al CLECs

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

December 1999

Central / West Texas

Residence

Measurement

All CLECs

SwaeT

# Trouble
Reports

# Missed

% Missed

% Missed

Commit's

Commit's

Commit's

1,011
1,095
1,327
1,243
1478
1,638
1,428
1.454
1,532
1,031

45
115
105

32

51
144

78

134
53

4.45%
10.50%
7.91%
257%
3.45%
8.79%
5.46%
8.60%
8.75%
5.14%
7.89%

Business

7.84%
8.67%
9.68%
7.31%
8.53%
9.97%
9.44%
9.91%
7.32%
6.34%
6.11%

All CLECs

# Trouble

# Missed
Commit's

% Missed
Commit's

32
34
27
26
30
47
2
40

'

11.51%
13.08%
8.54%
8.23%
7.65%
10.93%
5.34%
10.05%
10.25%
472%
9.26%
8.76%

.................... e e e ey ey e ey e

Residence

All CLECs

# Trouble

# Missed

% Missed

Commit's

Commit's

1
5

2
o

= ONWWWIINNOD

0.51%
227%
5.22%
0.00%
1.90%
1.64%
0.00%
3.75%
4.55%
2.86%

Business

All CLECs

# Trouble
Reports

¥ Missed

% Mi q

% M q

Commit's

Commit's

Commil's

33
38
38
3
18
23
21
28
26
19

= 0O 0 O0ONOM-=-2WUWLO

0.00%
7.69%
7.89%
1.89%
21.05%
0.00%
9.52%
0.00%
0.00%
0.00%
10.00%
0.00%

3.58%
6.50%
6.24%
5.79%
3.15%
311%
3.78%
4.88%
2.68%
462%
3.91%
2.59%

271 - No. 38a

Missed Repair Commitments (%) - Dispatch

—&— All CLECs

p

Mar-99 1
Apr-99
May-99 +
Jun-99
Jul-99

—g@— All CLECs

Mar-99 }
Apr-99
May-99 |
Jun-99 1
Jul-99

No Dispatch

—&——AllCLECs

Jun-99 |

{~——&—— All CLECs

Feb-20 }

Mar-99 }
Apr-98
May-99 1




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1939
Dallas / Ft. Worth

Measurement

Residence

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

SWBT
% Missed
Commit's

1,703
1,726
2118
2014
1.977
2110
1,861
1,653
1,628
1.475

164
140
166

62
118
144
133
101
122

9.63%
811%
7.84%
3.08%
597%
6.82%
7.16%
6.11%
7.49%
7.19%

Business

8.21%
7.96%
7.88%
7.74%
7.54%
8.19%
9.11%
8.20%
7.98%
9.40%
8.48%
8.49%

Al CLECs

# Missed
Commit's

% Missed
Commit's

Z-Value

82
65
57
47
48

13.38%
11.42%
9.55%
8.32%
7.75%%
8.83%
7.30%
7.22%
9.91%
11.78%
8.45%

7.53%

Residence

All CLECs

¥ Missed

% Missed

Commit's

Commit's

20
8
18

9.43%
4.42%
6.38%
4.12%
2.60%
1.45%
4.10%
4.59%
0.88%
291%

Business

Al CLECs

# Trouble
Reports

SWBT
% Missed

% Missed
Commit's

% Mosed
Commit's

Commit's

Z-Value

75
27
35
53
22
31
34
39
29

o wo oM MNO 2w e oy

9.33%
3.70%
11.43%
5.66%
4.55%
0.00%
5.88%
5.13%

15.69%
1297%
11.48%
12.29%
5.62%
6.68%
3.27%
9.14%
8.27%
6.80%
7.26%
7.83%

Dispatch

- -SWBT
All CLECs

———— All CLECs

—&—— All CLECs

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Houston

Missed Repair Commitments (%) - Dispatch

Residence
All CLECs SWBT
# Missed % Missed % Missed
Commit's Commit's Commit's
245 10.76% 12.86%
219 10.12% 11.49%
216 8.96% 12.66%
110 4.76% 8.92%
183 8.14% 8.35%
179 6.96% 11.00%
207 8.55% 12.18%
19 5.44% 9.60%
104 4.84% 6.51%
80 4.11% 4.97%
3.30% 412%
4.43%

- -SWET
—— Al CLECs

Oct-99 {

All CLECs
# Missed % Missed
Commit's Commit's Commit's
106 21.20% 22.98%
74 18.27% 19.26%
72 15.26% 19.82%
€6 15.90% 16.98%
71 14.43% 16.87%
98 15.22% 261%
21.52% 23.61%
S0 10.29% 17.14%
53 11.21% 14.58%
35 7.73% 11.61%
57 10.61% 9.55%
31 6.09% 13.00%

Oct-99

Residence

Al CLECs SWBT
# Trouble #M % Missed % Missed
Reports Commit's Commit's Commit's
22 3.60% 3.16%
209 3.83% 3.76%
223 2.69% 3.02%
3.45% 2.56%
0.81% 1.21%
0.85% 1.62%
5.17% 1.77%
2.08% 1.89%
0.87% 1.81%
0.00%

123 —&— Ali CLECs

0O 0O 0 - WO =~ =2 O ®

Feb-99 1

All CLECs.

# Trouble # Missed
Reports Commits | Commits
43 20.93%

48 18.75%

46 217%

43 0.00%

27 2.22%

19 5.26%

14 0.00%

16 0.00%

15 6.67%

19 10.53%

19 0.00%

17 2 11.76% 3.02%

o5 325 31 9'51%. 751%

O N =+ OO0 =+ 00 =2 © W

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING December 1989

Maintenance - POTS (Resale) South Texas

Missed Repair Commitments (%) - Dispatch

Residence

Measurement All CLECs SWBT
No. 38 # Trouble #M d % Missed % Missed

Reports Commit's Commit's Commit's

77 821% 8.30%
79 B.67% 8.43%
86 8.56% 8.32%
27 2.86% 7.02%
36 4.01% 6.49%
64 6.53% 9.88%
62 6.61% 10.41%
97 8.40% 7.45%
59 5.98% 8.69%
32 4.41% 6.19%

—&— All CLECs

Business

All CLECs
# Troubie # Missed i i Z-Value
Commit's
368 89
268 56
377 59
338

~—&— All CLECs

27
38
38

36
77
52
31

Residence

All CLECs
F Micsed % Miesad
Commit's Commit's
3 4.23%
18.18%
0.76%
1.11%
2.33%
1.33%
4.55%
0.00%
0.00%
6.90%
4.35%

N
o

- “SWBT
~—&— All CLECs

e 2 VO O W aaa

Business

All CLECs
#Trouble | # Missed | % Missed i Z-Value
Commits | Commit's
5.00%
7.41%
6.98%
0.00%
0.00%
0.00%
556%
8.33%
0.00%
21.43%
0.00%

20

> O WO 3 2000 BN

Mar-99 {

2o

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Central / West Texas

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos

Al CLECS T
No. 38 # Trouble #M d % Missed i Z-Value

Commit's Commit's i

0 n/a

0 0.00%

0 0.00%

o} n/a g . —— Al CLECs

0

1

3

1

nfa
12.50%
5.56%
1 10.78%
56 16.28%
8.33%
11.16%

Feb-99 ¢

22

UNE Loop and Port Combos
All CLECs
# Trouble # Mi % Mi d % Missed Z-Value
Reports Commit's Commit's Commit's :
n/a 2.37% | Base <10
nfa 4.30% | Base < 10f]
na 4.18% | Base < 10
ra 314% | Base <10
n/a 1.52% | Base < 10
0.00% 1.60% | Base < 10§
0.00% 1.99% | Base < 10f;
0.00% 279% -0.56F
1.67% 181}
1.64% :
1.29%
1.17%

—&—— AllCLECs

o ® 4 0O 00 0O

&~ N 2N OO0 00O 0 00 o

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth

{ Missed Repair Commitments (%) Dispatch

U;QE Loop and Port Combos Res/Bus
AllCLECs SWBT 25.0%

# Trouble #* Missed % Missed % Missed
Reports Commit's Commit's Commit's
111 23 20.72% 8.87%

106 17 16.04% 8.68%

172 40 23.26% 8.47% . 15.0% A

179 12 6.70% 8.17%

264 45 17.05% 8.32%

398 50 12.56% 8.74% : 10.0% 1

54 14.44% 9.65%
99 16.75% 8.97% X 50% +
86 13.37% 8.87%
90 10.96% 10.40%

20.0% %

—~—4—All CLECs | {

AR RIROTNS

0.0% —_ " . . N
90 9.44% 9.43%

2 8 8 8 8 8 8 8 8 & 8 g

9.38% 9.41% . & g s s ‘% s 3 ® o % 2 o

£ 2 2 2 2 33 2 88 2 8

UNE Loop and Port Combos Res/Bus

All CLECS SWBT

# Trouble # Missed % Missed % M d Z-Vaiue
Commit's Commit's Commit's 2
5.41% 7.63% .0.54f
2.86% 6.27% -0.89F
13.04% 517% 256F
435% 6.69% 081 :
1.59% 2.32% 041 ¢ . [T AUCLECS 3
3.77% 2.34% 075§ :
7.32% 3.20%
3.82%
3.58%
3.22%
2.90%
2.81%

37
35
45
69

63
S3
4

N WG OO 0N WN 2 W >N

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations Houston

Missed Repair Commitments (%)

UNE Loop and Port Combos

Measurement All CLECs
# Trouble # Missed % Missed i Z-Value

Commit's Commit's Commit's
nfa 14.66% | Base <10
0.00% 1296% | Base <10
100.00% 14.03% | Base < 10F
0.00% 10.28% | Base <10 —— Al CLECS
0.00% 9.84% | Base <10
0.00% 13.07% | Base <10
18.52% 14.05% 0.84F;
10.67% 10.97% 013
8.39% 7.92% 0.37E
7.47% 6.18% 1.45F
6.37% 5.16% 1,635
10.34% 7.40% 3.92

Missed Repair Commitments (%)

2

UNE Loop and Port Combo: Res/Bus

Al CLECs

# Trouble # Missed % M d i Z-Value
Commit's Commit's

n/a

—&— All CLECs

N S 4 00 000000 O

Mar.09 ¢

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations South Texas

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos

All CLECs
# Trouble # Missed % Missed i Z-Value
Commit's Commit's

n/a Base < 10
nfa Base < 10

—&— AlICLECs

Feb-99 &
Mar-99 ¢
Nov-99 1

9.49%

issed Repair Commitm (%)

UNE Loop and Port Combas ] Res/Bus T
All CLECs SWBT

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
n/a 4.70%
n/a 15.98%
n/a 3.61%
nfa 3.24%
nfa 1.59%
1.52%
nfa 1.75%
1.15%
2.62%
3.31%
1.40%
1.83%

—— All CLECs

o 0O =+ 0 0 0 o0 0

8%

O RN = NNO OO OO O Q

Feb-99 ¢

2%

271 - No. 38b
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